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CNEUWMAJNIUCTbI KMIUHUKUA

. HDonrosa Onbra HukonaeBHa
[‘MaBHbIN Bpad

o BarmyT OkcaHa NeHHaabeBHa
Bpay neguatp;

o Bumyp3aunHa Onbra AnekcaHgpoBHa
Bpay gepmaTtoBeHeporor/kocmeTonor

o HeuyaeB EBreHnn Bnagnmuposuy
Bpay cusnotepanesT

. ®Pabep CHexxaHHa AnekcaHapOBHa
MeawnumHckas cecTtpa;

o KyHrypueBa Onbra BnagummnpoBHa
MeguumnHckasa cectpa/M.cecTpa B KOCMETONOMNN;

o MeTtpoB Buktop BnagummpoBuy
MeauumHCKMIn maccaxxnct



O01ecTBO ¢ OrPAHMYEHHON OTBETCTBEHHOCTbIO
«ICTETHKMED»

Y TBEPKICHO:
[Ipuka3zom gupexTopa
IHos10:keHUE 0 BHYTPEHHEM KOHTPOJIE KAa4ecTBAa U 0€30MaCHOCTH MeIUIIUHCKOM
AeSITeIbHOCTH

r. HoBocubupck

1. OOuwme HoI0XKEHNUS

Hacrosimee IlonokeHue sBisSeTCs JIOKaJbHBIM HOPMAaTUBHBIM akToM OOmectsa ¢
OTpaHUYEHHOM OTBETCTBEHHOCTbIO «JcTeTukMen» (B npanbHeimemM OO0 «OcreTukMmen») u
yCTaHaBJIMBACT MOPSAAOK OPraHU3allMU U MPOBEACHUS BHYTPEHHEIO KOHTPOJIS 33 COOTBETCTBUEM
KayecTBa BBINOJHAEMBIX MEAULUUHCKUX paboT (YClIyr) YCTAHOBJIEHHBIM TpeOOBAHUAM H
0€30MacCHOCThI0O MEIUIIMHCKON JIeATeNbHOCTU. [losiojkeHue yTBEp)KJIEHO MPUKa30M TIJIABHOTO
Bpaya.

Hacrosiee Ionoxkenue pa3paboTaHo B COOTBETCTBHUU C:

- ®epepanbHbiM 3akoHOM OT 21.11.2011 r Ne 323-®3 «OO6 ocHOBax OXpaHbI 3A0POBbS

rpaxxnal B Poccuiickoit denepanumny;

- 3akoHoM Poccuiickoit deneparuu ot 07.02.92 Ne 2300-1 «O 3amure npaB morpedutenei»;

- IlocranoBnenuem IlpaButenscrBa Poccuiickoit ®enepanmu ot 16.04.2012 Ne 291
«O nUIEeH3UPOBaHUH MEIULIUHCKOMN IeSATEIbHOCTI Y,

- [locranoBnenueM Ilpasurenscrea PO ot 04.10.2012 Ne 1006 «O0 yrBepxaeHUn
[IpaBun mpenocTaBiaeHUs MEIUIMHCKUMH OPraHU3alUsIMU TUIATHBIX MEIUIUHCKUX YCIYT»;

- Ilpukazom Munsnpasconpassutus Poccun ot 05.05.2012 Ne 502 «OO6 yrBepkIeHHA
ITopsinka co3aHus U IESTEIBHOCTH BpaueOHON KOMUCCUN METUIIMHCKONW OpTraHU3alum».

000 «Ocretukmen» wumeer smnersuo Ne JIO-54-01- or . .20 r. Ha
OCYIIECTBJICHUE MEIUIMHCKON NeATeNbHOCTH, BbIIaHHYI0 MUHHCTEPCTBOM 3paBOOXPaHEHUS
HoBocubupckoit obnactu. JluneHsus maeT NMpaBO OKa3bIBaTh YCIAYTH IO HIKECIEMYIOUIEH
HOMEHKIaType pabor u ycayr: «2. IIpu oka3aHuM NEpBUYHOW, B TOM YHUCIE JTOBpaueOHOH,
BpaueOHOM ¥  CHEUMaIM3HPOBAHHOM, MEIMKO-CAaHUTAPHOM TIOMOILIM  OpPraHU3YIOTCS U
BBITIOJTHSIOTCS clieytolue padoTsl (yciayru): 1) npu oka3aHuu NEpBUYHOM 1OBpauyeOHON MeIUKO-
CaHUTAapHOM NMOMOIIM B aMOYJIaTOPHBIX YCIOBHUSX IO: MEIUIMHCKOMY MacCaxy; CECTPHHCKOMY
JIeTy; CECTPUHCKOMY ey B KOCMETOJIOTMH. 2) MpH OKa3aHUH MEpBUYHON BpaueOHOW MeIUKO-
CaHUTAPHOW TOMOIIM B aMOYJIaTOPHBIX YCIOBUSX MO: TEJUATPUU. NPU OKA3aHWU TIEPBUYHOM
CHELUATIM3UPOBAHHON  MEIMKO-CAaHUTApHOH MoMoumM B  aMmOyJaTOPHBIX — YCIOBHSAX — IIO:
JIepMaTOBEHEPOJIOTUN; KOCMETOJIOTUH; OpTaHU3alH 3/IpaBOOXPAaHEHUS M  OOLIECTBEHHOMY
3JI0POBBIO; (pU3HOTEpATTHMY.

[lenbto BHYTpEHHETO KOHTpPOJISI KayecTBa M 0O€30MacHOCTH MEIUIIMHCKOM N1eATeIbHOCTH
(tanee — KOHTPOJIS KauecTBa MEAUIIMHCKON TMOMOIIN) sIBIIsIeTCS oOecreyeHre npaB TpakaaH Ha
MOJTy4YeHUE MEAUIIMHCKOM MOMOIIM HEOOX0AUMOro 00beMa U HaJUIeXkalllero KauecTBa Ha OCHOBE
CTaHAAPTOB MEIAMLMHCKON IMOMOIIM, YCTAaHOBJEHHBIX TPEOOBAaHMH K OKa3aHHIO MEIUIIMHCKOM
MOMOIII, a TaK jk€ TpeOOBaHWH, OOBIYHO TPEABSBISIEMBIX K MEIUIIMHCKON ITOMOIIM B
MEIUIMHCKON MpPaKTHUKE, C YYeTOM COBPEMEHHOTO YPOBHS Pa3BUTHs METUIIMHCKOM HAayKH W
MEIUITUTHCKUX TEXHOJIOTHH.

3aagyamMy KOHTPOJISI KauecTBa METUIIMHCKOW TOMOIIIN SIBJISFOTCS:

® [IPOBEJCHUE KOHTPOJIA KayecTBa MEAMIMHCKON IMOMOIIM, OKa3aHHOH KOHKPETHBIM
HalyueHTaM;

® BbIABJIEHUE 1€(EKTOB MEJUIIMHCKON TOMOIIHY, YCTAHOBJIEHUE NPUYMH UX BO3ZHUKHOBEHHUS
U CTENEHU UX BIMSAHUS HA 3[J0POBbE KOHKPETHBIX MMAIUCHTOB,;

® perucTpanus pe3ysbTaToB MPOBEJECHHOTO KOHTPOJIS KaUeCTBA MEIUIIMHCKOMN TOMOIIH;
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® OIICHKAa BBIBOAOB O KadeCTBE MCIWIIMHCKON IIOMOINM, CACIAHHBIX HAa HMXKECTOSIIUX
YPOBHSIX KOHTPOJIS;

® OIICHKAa ONTHMAJIBHOCTH HCIIOJIb30BAaHMS KaJPOBBIX M MaTepUaIbHO-TEXHUYECKUX
pecypcoB opraHU3aIMK 3PABOOXPAHEHUS;

® OIICHKA OPraHU3alMOHHBIX TEXHOJIOTHI OKa3aHUsl MEIUIIMHCKOM MTOMOIIIH;

® U3y4YCHHUE yJOBJICTBOPEHHOCTU IPAKJAaH OKA3aHHON MEAUIIMHCKON TOMOIIBIO;

® aHAJIM3 JIAaHHBIX, MOJYYEHHBIX MPHU MPOBEACHUM MOHUTOPUHTA TOKa3aTeleil KauecTBa
MmeauHckoi moMomu B OO0 «OcTeTHUKMEN»;

® [IOATOTOBKA MPENJIOKCHUM, HANpaBJICHHBIX Ha YCTpaHEHHWE NPUYMH BO3HUKHOBECHHS
ne(GeKTOB  MEIUIMHCKOM TOMOIIM, TOBBIIICHHE KadecTBa U 3(PQeKTHBHOCTH
OKa3bIBAEMON MEIUIIMHCKON ITOMOIIIH.

[To uToram mMpoBEIEHHOTO KOHTPOJIS Ka4yecTBa MEJIUIIMHCKON MOMOIIH pa3pabaThIBAIOTCS U

PeaANM3YIOTCSI MEPOIIPHUATHUS IO YITPABJICHUIO KAYECTBOM MEIUIIMHCKOMN TTOMOIIIH:

® T[IpUHATHE TJIABHBIM BpavyoOM pCIICHUN, HAMNpaBICHHbIX HA YCTPAaHCHHE MPHYMH
BO3HMKHOBEHUS  JC(PEKTOB MEIUIIMHCKONW IIOMOIIM, TIOBBIIICHHUE KayecTBa |
3 (PEKTUBHOCTH  OKa3bIBa€MOM  MEIMIIMHCKOM  TIOMOIIM,  COBEPIICHCTBOBaHHUE
OpraHU3alMOHHBIX TEXHOJIOTHH OKa3aHUs MEIUITMHCKON ITOMOIIIH;

® TUIAHUPOBAHUE MEPOIPUITUN, HAIMPABICHHBIX HA YCTPaHEHHWE MPUYUH BO3HUKHOBEHHS
NeEeKTOB ~ MEIWIMHCKOM TOMOIIM, IIOBBINICHHE KadectBa ©  I(PPEKTUBHOCTH
OKa3blBaGMOH  MEIUIIMHCKOW  IOMOINM, COBEPIICHCTBOBAHWE  OPTraHHU3AIMOHHBIX
TEXHOJIOTUM OKa3aHUS MEIUIIMHCKOM ITOMOIIIH;

® OCYIIECTBJICHHE KOHTPOJS 3a peau3alueid NPUHATHIX PEIICHWNH WM BBIIOJIHEHUEM
IJIaHa MEPOTIPUSITHIA.

2. IlopsAmok opraHu3alnyy ¥ IpoBeASHMS KOHTPOJIS KauyecTBa MEIUIIMHCKOMN ITOMOIIIH.

KonTpons kauecTBa METUIIMHCKOW TOMOIIM OCYIIECTBISETCS TJIaBHBIM BpauyoM (TIEpBBIi
ypOBEeHb KOHTpoOJIsl) ¥ BpaueOHOU komuccuelt OO0 «3cretukMeny (BTOpoil ypOBEHb KOHTPOJIS).

000 «DOcretukMen» obOecreynBaeT MPOXOXKACHUE OTBETCTBEHHBIMH 3a MPOBEICHHE
KOHTPOJII TEMAaTUYECKOTO TOBBIIMICHUS KBaTU(UKAIIMU MO KOHTPOJIK KadyecTBa MEIUIIMHCKOU
MTOMOIIIH.

OTBETCTBEHHBIE 3a TIPOBEICHHWE KOHTPOJSI HECYT NEPCOHAIBHYI) OTBETCTBEHHOCTH 3a
OOBEKTUBHOCTh OIEHKM KadyecTBa OKa3aHHOM MEAMIIMHCKON TMOMOIIM TIpU TMPOBEACHUU
KOHTPOJII KadecTBa MEIUIIMHCKONM TIOMOIIM B COOTBETCTBUM C TpyAOBBIM KOJIEKCOM
Poccuiickoit @enepanuu 1 10TKHOCTHBIMA UHCTPYKIUSIMU.

KoHnTpons kadyecTBa MEIMIIMHCKOW MOMOIIA MPOBOJUTCA MO CiIy4yasiM MEIULIHUHCKON
nomon, okazaHHo B OOO «OcreTukMeny, HE3aBHUCUMO OT HMCTOYHUKA (DMHAHCHPOBAHUS
OKa3aHHOW MEIMIIMHCKOW MOMOIIH, JODKHOCTEH M KBATM(PUKAINWKA PaOOTHHKOB, OKa3bIBABIIUX
MEIMIIMHCKYIO TIOMOIIb, JHAarHo3a, BO3pacTa NAaIMEeHTOB U Apyrux ¢aktopoB. KoHTpomib
KauecTBa MEIUITMHCKONW TTOMOIIM TPOBOAUTCS TIO METUITMHCKON TOKyMEHTAUH (MEIUITMHCKOM
KapTe TAalMeHTa, WHOW MEIUIMHCKOW JIOKYMEHTAIlMH, coAepkameil uHpopMaIumo o
METUIIMHCKON TTOMOINH, OKa3aHHOW B KOHKPETHOM IIPOBEPSIEMOM CIIydae).

B oOs3arenbHOM TOpsiAKE KOHTPONIO KAdyecTBA MEIUIIMHCKOW TOMOIMM  TOJJIeKaT
CIEIYIOLIUE CITY4an:

e cCIilyd4ad, CONPOBOXKIAFOITUECS ATPOTEHHBIMHU OCJIO)KHCHUSIMH, B T.4.
BHYTPUOOJIBHUYHOTO HH(DUIIMPOBAHUS U HEKENATEIbHBIX pPEaKiMii Ha MPUMEHEHHE
JIEKapCTBEHHBIX MPENapaToB;

e ciyuyan 3aboneBaHMi co 3HauuTenbHO (Oonee S50 % oOT cpemHUX) YAITMHEHHBIMH
CpPOKaMH JICUEHUS;

® Clly4ad pacXOXKJIEHHUI IHMAarHO30B;

e clyyau, COIPOBOXKJIABLIMECS >kajJo0aMH MAIllMEHTOB WJIM MX 3aKOHHBIX
MPEACTABUTENIEH HA KA4eCTBO OKA3aHUS MEIULMHCKON ITOMOILIH;

e Cllydad, IIPU MPOBEPKAX KOTOPBIX KOHTPOIUPYIOLUIMMHU OpraHaMu M OpraHu3alusIMU
ObUTH BBISBIICHBI 1€(PEKTH METUITUHCKOM TOMOIIIH.

Cnyyan, moIUIeKalMe KOHTPOJI KadecTBa MEAMIMHCKON TMOMOIMM B 00s3aTeTbHOM



nopsiike,  OTOMparoTCsi IS TMPOBEPKM U TMPOBEpAIOTCS B MEpBYIO ouepenb. Bcee
Mpoyre Ciydau OKa3aHUs MEIUIIMHCKON MOMOIIM JIOJDKHBI MMETh OJMHAKOBYIO BO3MOXXKHOCTH
OBITH TIOJIBEPTHYTHIMU [TPOBEPKE.

Otb6op cnyyaeB [UIsi TPOBEACHUSI TMPOBEPKU  OCYIIECTBISIETCS C OXBAaTOM  BCEX
nojpasieJeHUi (OTACICHUH, TOIDKHOCTEH MEIUIMHCKUX paboTHUKOB) OO0 «DcTeTHKMeny.

B cnydae HeoOXxomuMocTH MOXKET OBITH IMPOBEAEHA IMPOBEPKAa COBOKYITHOCTH CIy4acs,
OTOOpaHHBIX 110 TEMAaTUYECKOMY ITPU3HAKY.

W3 ciydaeB, mouieskaniiux KOHTPOIO KadecTBa MEIUIIMHCKOW MOMOIIA B 00S3aTEIEHOM
nopsizike, BpadeOHoi komuccueir OO0 «IcTeTHKMen paccMaTpUBAKOTC:

e ciy4yaW, COINpPOBOXKIABIIMECS J>Kajiob0amMM  MAIlMeHTOB WJIM  UX  3aKOHHBIX

MPEJACTABUTENIEH HA KAYE€CTBO OKA3aHUS MEAUIMHCKON MOMOILY;

® Clly4ad, COPOBOXKIAIOIIMECS SITPOTC€HHBIMU OCIIOKHEHUSIMU;

® UHBIC CITy4aW B COOTBETCTBUH C MIPUKA30M O JICITEIHHOCTH BpadeOHOW KOMUCCHH.

MunumanbHbple 00beMbI MMPOBEICHHUSI KOHTPOJI KauecTBa MEIUIIMHCKOW MOMOIIU CBEPX
Cly4yaeB, TMOMJEXKAIIUX KOHTPOJIO B  0OSA3aTEIIbHOM  TMOPS/IKE, YCTAHABIMBAIOTCS B
COOTBETCTBHHU C TPapUKOM, YTBEPKJACHHBIM TTIABHBIM BPAdOM.

O6wembl  pabotbl  BpaueOHO komuccun OOO «Ocrtetukmen» (manee - BK) mo
MPOBEJCHUIO KOHTPOJS KadecTBa MEIUIIMHCKOW TIOMOIIM OIpeNesitoTcsl (YHKIUSIMUA B
oOecrieueHU  KOHTPOJSI KadyecTBa  MEIUIIMHCKOM  IMOMOIIM, BO3J0KeHHbIMH Ha BK
JNEHCTBYIONIMMH ~ HOPMAaTHUBHBIMU TPaBOBBIMU JOKyMeHTamu Poccuiickoit ®enepanuu u
MIPUKa30M o
000 «OcTeTHKMED.

B mensix cBOEBpEeMEHHOro yCTpaHEHHUs NPUYUH Je(EKTOB MEAMIIMHCKOM TOMOIIU U
obOecnieuenuss d(PPeKTUBHOW OOpPaTHOM CBA3M C HCIONHUTENSIMH MEAMIMHCKUX  YCIIYT
KOHTPOJIb Ka4eCTBa MEAUIIMHCKOM MOMOIIM MPOBOJUTCA B TEKYIIEM pexume (He pexe yeM 1 pas
B HEJICNIO).

[Ipu mpoBeneHMH KOHTPOJS KayecTBA MEAMIIMHCKOM TOMOIIM OTBETCTBEHHBIE 3a
MPOBEJICHUE KOHTPOJII PYKOBOJCTBYIOTCS:  (pelepalbHBIMH  CTaHAApTAMH  METUIIMHCKOU
MOMOIIM, PErHOHAJIBHBIMU CTaHAAPTAMHA MEAUIIMHCKOM TIOMOIIM, IPYTUMH HOPMATHBHBIMU
MPABOBBIMHM JIOKYMEHTAMHU, KIMHUYECKUMU PEKOMEHIAIUSAMHU, (OPMYISIPHBIMU CTaTbIMU H
JPYTUMU UCTOYHUKAMHU JTIOKA3aTeIbHON MEIUIIMHCKOM MPAKTUKH.

[IpoBeneHre KOHTPOJSL KayecTBa MEAMIIMHCKON MMOMOIIA KOHKPETHOMY MAalUEHTY
MpeaycMaTpUBaeT  OIEHKY €€  COOTBETCTBUSA  CTaHAapTaM  MEIUIMHCKOW  TIOMOIIIH,
3apETUCTPUPOBAHHBIM MEIUIUHCKUM TEXHOJIOTHSIM, odopmIIeHUIO MEIUIUHCKON
JOKYMEHTAIlMM, C Yy4Y€TOM COBPEMEHHOTO YypPOBHS  pa3BUTUS  MEIUIIMHCKOW  HAYKH,
MEAMIIMHCKUX TEXHOJOTHA M KIMHHUYECKUX OCOOEHHOCTEH KaXIOro KOHKPETHOTO Cliiydas
OKa3aHMsI MEIUIIMHCKOM TTOMOIIIH.

KoHTponp kadecTBa MEAMIIMHCKOM TOMOLIM NPOBOAUTCS MO METOJUKE 3SKCHEPTHOMN
OIICHKM KOHKPETHOTO Cy4asi OKa3aHWUsI MEIUITMHCKOW TTOMOIIH, 3aKTFOYAIOIIEHCS B TTPOBEICHUN
MOCJIEIOBAaTEIbHOM ~ OIIEHKM  KaXXJI0M  COCTaBISAIOIIEH KOHKPETHOrO  Ciy4yas  OKa3aHus
MEUITUTHCKOMN TIOMOIIIH, C YI€TOM €T0 KJIMHUYECKUX 0COOCHHOCTEH:

e cOop xanob 1 aHaMHe3a;

® TIPOBEJICHUE KIMHUKO-TUAarHOCTHUYECKUX MEPOTIPUSATHI;

e odopMIeHHE qUarHO3a;

® [poBe/eHHE JIUEOHBIX U MPODOUIAKTHUECKUX MEPOTIPHUSITHIA;

e odopMIIeHHE MEIUIIMHCKON JJOKYMEHTAIIUH.

[Ipu npoBeneHUM KOHTPOJS KayecTBAa MEAMIIMHCKOM MOMOIIM HCIONB3YIOTCS CIEAYIOIINe
KpUTEPUHU:

® KpUTEpHU CBOEBPEMEHHOCTH OKa3aHWUA MEIUIMHCKOW TIOMOIIM - OTpa)kaeT
CBOEBPEMEHHOCTh OKa3aHHOW MEIUITMHCKON MOMOIIM OOBEKTHBHBIM MOTPEOHOCTSIM
KOHKPETHOT'O MaIlleHTa;

e Kkpurepuidi 00BEMOB OKa3aHUS METUIIMHCKOW TOMOINM - OTpPa)kaeT COOTBETCTBHE
00BEMOB  OKa3aHHOW MEIUIIMHCKOW TOMOIIM OOBEKTHUBHBIM IMOTPEOHOCTSIM
KOHKPETHOT'O MallMeHTa;

® KpUTEpUl MPEEMCTBEHHOCTH OKa3aHUs MEIUIMHCKOM TOMOIIM - OTpa)KaeT



COONIIOJICHNE  NPEeEeMCTBEHHOCTH MNpPH  OKa3aHUM  MEIULIMHCKOW  MOMOILHU
NoJpa3ieNeHUAMH (OTICICHUSIMU; METUIIMHCKUMHU paOOTHUKAMH;

KpUTEpUH COOJIOACHUS MEIUIMHCKUX TEXHOJIOTWH - OTpakaeT CoONIOeHNE
MEIMIMHCKUMHU pa0OTHUKAMM 3apErMCTPUPOBAHHBIX MEIUIMHCKUX TEXHOJIOIUH MpHU
MX Ha3HaYEHUU U HETIOCPEICTBEHHO B IPOIIECCE OKA3aHUsI MEAULIMHCKOM TOMOILY;
KpuTepuid  0€30MacHOCTM  OKa3aHUs ~MEAMUMHCKOM TOMOIIM -  OTpa)aer
ONTUMAJIBHOCTh BBIOOpAa MEIUIMHCKUX TEXHOJOTHMM MpH OKa3aHUM MEAMLIMHCKON
IIOMOIIM C YYETOM MHHHMMM3AlMM pPHUCKA MX IMPUMEHEHMs] JJIi  KOHKPETHOI'O
NalMEeHTa, IPUHATHE, B CIIydae HEOOXOIMMOCTH, aJ€KBAaTHBIX Mep NPO(UIAKTUKU
ATPOTEHHBIX OCIOKHEHMH, a Takke cobmogenne B OO0 «IcTteTHKMen» MpaBuil

XpaHCHUA WU IIPUMCHCHUA JICKAPCTBCHHBIX IIPCIIapaToB M PACXOIHBIX MaTCpHaAIOB;

e kpurepuid APGEKTUBHOCTH OKa3aHHs  MEIUIIMHCKOMN

nmoMomm -  OTpaxacT

AOCTHIKCHHUEC LCJICBBIX PE3YJIbTATOB OKa3aHUA MCI[I/ILIHHCKOﬁ oMo KOHKPCTHOMY

IMaIrueHTY.

KpI/ITepI/II/I KadeCTBa MCILHHI/IHCKOﬁ oMoy HMCIOJIb3YIOTCA OTBCTCTBCHHBIMH JIMAMH 3a
IIPOBCACHUC KOHTPOJIA IIPU OLICHKEC Ka)KHOﬁ COCTaBJ'IHIOH_IeI‘/'I KOHKPETHOT'O ClIydas OKa3aHHud

MEIUIUHCKOM ITOMOILH.

Ko duument
Iloka3zarenu b
KavyecTBa

1. Coop xkan00, anamMHe3a

[TonHO, CBOEBPEMEHHO 1

YacTuyHO, HECBOEBPEMEHHO, U30BITOUHO, YTO HE OTPA3UIIOCh HA UCXOJIE 0,5

3a00J1eBaHUS

HenonHo, HeCBOEBpEMEHHO, OBJIEKIIO 32 COOON yXY/IIIEHHE COCTOSHUS 0
00JBHOTO

2. JlnarHocTuyecKkue MeponpusiTHs

CBoeBpeMEeHHO, 000CHOBaHO, B ONTUMAaJIbHOM 00BhEME, PUCK 2
MUHHMHU3UPOBaH, IPEEMCTBEHHOCTb COOJTIOJICHA, TIEJIEBOM pe3yIbTaT

JTOCTUTHYT

BrimonHeHo 4acTU4HO, M30BITOYHO, HApPYIIEHA MPEEeMCTBEHHOCTh 1

HecBoeBpeMeHHO, HEOOOCHOBAHHO, PUCK HE MUHUMH3HPOBAH, LIEIE€BOM 0

pe3yabTaT He JOCTUTHYT

3. Odopmiienne 1uarLosa

ITostHO, 0OOCHOBAHHO 1

He nonnocteio chopMynupoBaH, HEIOCTaTOYHO 0OOCHOBaH, HapyIlIeHa 0,5

CTPYKTypa IMarHo3a, He OTMEYEHBI COITYTCTBYIOMIHE 3a00IeBaHMUS

He cooTBeTCTBYET KIIMHHKE, PACX0KICHHE C MATOJIOTOaHATOMHUYECKUM 0

JTUarHO30M

4. JleueOHbIe MepOIPUSITHS

CBOEBPEMEHHO, ONTUMAIILHO (COOTBETCTBHE CTAHIAPTaM), PUCK 2

MUHUMH3UPOBaH, IPEEMCTBEHHOCTh COOJIIO/IEHA, a/IeKBAaTHbIE CPOKH,
LEJIEBOM PE3YyJIbTaT JOCTUTHYT



Hemnomxo, n30bITOYHO (MOTUIPOTrMasus), HECBOEBPEMEHHO HA4aro, 1
HE0OOCHOBAHHO JIJTUTEIILHO, IIEJIEBOM PE3yJbTaT JOCTUTHYT YACTHYHO

HE COOTBETCTBYET CTAHAAPTaM, IIPEEMCTBEHHOCTh HAPYILIEHA, PUCK HE 0
MHUHMMHU3UPOBaH, HEOOOCHOBAHHO PaHHsA BBIIUCKA, LIEJIEBON pe3yJIbTaT
HE JOCTUTHYT

5. llpoduniakTnyeckne MeponpusiTUs

Ha3HadeHbl CBOEBPEMEHHO, PallMOHAIBHO, B TIOJIHOM 00BEMe, PUCK 2
MHHUMH3HPOBAH

HecBoeBpeMeHHO, HETOCTATOYHO, U30BITOYHO 1
He na3znauenst 0

6. DkcnepTH3a, 0CBHIETEILCTBOBAaHHE

CBOCBpeMeHHO, B IIOJIHOM 06’beMe, 3aKIIFOYCHUC COOTBETCTBYCT 1
YCTAaHOBJICHHBIM Tp€60BaHI/I$IM

HecBoeBpeMeHHO, HE MOJHOCTHIO COOTBETCTBYET TPEOOBAHUAM 0,5
He npoBenena, 3akiroueHne HeOOOCHOBAaHHO 0
7. OdopmiieHue TOKyMEHTAUMHU

Co0TBeTCTBYET YCTAaHOBJICHHBIM TPEOOBAHUIM 1

Heb6pexHoe odpopmiieHre, HETOYHOCTH U Pa3HOUTEHMSI, HE IIPUHSTHIE 0,5
cokpartenus (ab0peBuaTypsbl)

HeBo3mMokxHOCTB MPOYTCHUSA, YTCPAHBI dHAJIN3bI, HC 3alIlMCAHbI 0
3aKIIIOYCHUS ITPOBCACHHBIX HCCJICIOBAaHUN B KOHCYJIbTAllUH
CrieunaJIimCToB, BHCCCHEI JIOKHBIC CBCICHUA

Cymma oasiioB (Max 10) 10

PesynpTaThl  NpOBEpKM  K@KIOro  ciaydas  OKa3aHUS  MEAMLMHCKOW  IOMOIIU
PETUCTPUPYIOTCA B JKypHaJle KOHTPOJs KadecTBa MeaunuHckoil nomoum (Ilpunoxenue

Nel), koTopslit 3anonuseTcst B cootBercTBUM ¢ UHCcTpykuueit (IIpunoxenne Ne2) rnaBHbIM
BpauoM.

Y4er pe3ynabTaToB KOHTPOJISI KadyecTBa MEIUMIMHCKOM IomouM, mposeneHHoro BK,
OCYILIECTBJISIETCSI B COOTBETCTBUM C JEHCTBYIOUIUMH HOPMAaTHUBHBIMU MPABOBBIMU JOKYMEHTaMH
Poccuiickoit ®enepauun u  pacnopsauTenbHbIMH - gokyMeHTaMu OO0 «OcreThukmen.

[To pe3ynbTaTam 3KCIEPTU3bI CIydas OKa3aHUs MEIULMHCKOM MOMOIIH TJIaBHBINA Bpay B
KypHase KOHTPOJIS KauecTBa MO KaXJI0W COCTABISAIONIEH ClTydast OKa3aHUsI MEIUIIUHCKOM
OMOIIM onpezenseT koddduuneHT kauectBa MmeauuHckoit momonm (KMII):

KMII = cymma 6asioB mo kaxaomy kpureputo (1 - 7), nenennas na 10;

3aTeM BBIHOCHT UTOTOBOE 3aKII0YEHHE O KaueCTBE METUIIMHCKONW TOMOIIM HA OCHOBaHUU
UTOTOBOr0 KOA(PPHIIMEHTa KauecTBa:

Ka4eCTBEHHO OKa3aHHas MeauIMHCKas momonts (KMIT > 0,8);

Ka4eCTBEHHO OKa3aHHAas MEIUIIMHCKAsl IOMOIIb, COITPOBOKAABIIASCS €ANHUYHBIMU
nedexTaMu MeTUIIMHCKON MTOMOIIH, KOTOPbIE HE MMPUBEIN U HE MOTJIM MPUBECTH K YXYALICHUIO
COCTOSIHUS 3/I0pOBBs maituenTta win ero cmeptu (KMIT 0,55 - 0,8); HekadecTBEHHO OKa3aHHAs
meauiackas momonrs (KMIT < 0,55).

Wudopmanus, moiaydeHHass B pe3yJbTare OLEHKHM KayecTBa MEIUIIMHCKOW TOMOIIH,



JIOBOJUTCSL 10 Bpayda, KauecTBO pabOThl, KOTOPOrO OLIEHUBAJIAach, W SBIAETCS IPEIMETOM
00CYXIeHHsI CPEeIH COTPYAHUKOB.

I'maBHBII Bpau 1O pe3yapTaTaM KOHTPOJS KadyecTBa MEAMLUHCKOM  IOMOIIMU
HE3aMEeUINTEeNIbHO TPUHUMAET MEphl 10 HEJOMYIICHUIO TOBTOPEHHUS BBISBICHHBIX J1e(EKTOB
MEAMLAHCKOHN IIOMOILH.

XKypnainbl KOHTPOJISI KauecTBa MEAMLIMHCKON MIOMOIIIN XpaHATCs B
000 «OcrtetukMen» 3 roja.

B cayuasx, TpeOyroolmuX NpOBEAECHUS JETAIbHOW SKCIEPTHOM OLEHKM U aHaIu3a
(HampuMmep, B cCiydasx >kajo0 MalUeHTOB), PE3yJbTaThbl IPOBEJCHHOTO KOHTPOJIA KauecTBa
MEIUIMHCKON MoMOIM O(OPMIISIFOTCS OTHACIBHBIM aKTOM C pETHCTpaluedl B JKypHaie
BHYTPEHHEr0 KOHTPOJIS KauecTBa U 0€30MaCHOCTH MEJULIMHCKONW TOMOIIH.

1o pe3ynpTaTam NpoBeIEHHOI0 KOHTPOJISI KAUeCTBA MEIUIIMHCKON TOMOIIU B

000 «OcreTukMen» IUIAHUPYIOTCS W PEAIM3YIOTCS MEPOIPHATHSA, HAIPaBJICHHBIE Ha
yCTpaHEHHE NPUYMH, BBI3BABIIMX BO3HMKHOBEHHE J1e()EKTOB MEIUIMHCKOW IOMOIIHM, Ha
HOBBIIIEHUE KauecTBa U A(PPEKTUBHOCTU OKa3bIBAEMOW MEIUIIMHCKOMN TOMOIIN:

® OpraHu3allMOHHBIE  MEPOIpPHATHS -  TPOBEACHHE  COBELIaHWM,  KOH(EpEeHIHi,
UHCTPYKTaXEH, M3JaHUWE TPUKA30B, HUHCTPYKIMH, pPETIAMEHTOB, COBEPLICHCTBOBAHME
OpraHU3alMOHHBIX TEXHOJIOTUI OKa3aHMs MEIULUHCKON MIOMOLIIY,

AIMUHUCTPATUBHBIC OOXOJbI, AJMHUHHCTPATUBHBIC JEKYpPCTBA B BEUYEPHHUE YaChl, BBIXOJHBIC
Y IIpa3AHUYHbIE IHU, U JPYTHUE;

e o0pa3oBareibHBIE MEPOINPUATHS - MPOBEICHHE KIMHUYECKUX pPa300pOB, HampaBiICHHE
MEIUIIMHCKUX PpPa0OTHUKOB Ha TIOBBIICHUE KBATM(PUKAUUU (B TOM YHCIE BHEIUIAHOBOE),
HAy4YHO-TIPAKTUYECKUE KOH(EpeHINH, 00ecrneyeHne METUIIMHCKUX pPa0OTHUKOB COBPEMEHHOU
MEIUIIMHCKOMN JUTepaTypoil (B ToMm umciie yepe3 MuTepHer) u npyrue;

® UCHUIUIMHAPHBIE MEPOINPHUATUS - T[PUMEHEHHUE JUCUUIUIMHAPHBIX B3bICKAaHUW B
cootBercTBUM ¢ TpynoBeiM kojgekcoM Poccuiickoit ®enepauuu W JIOHKHOCTHBIMH
WHCTPYKIUSMU PAOOTHUKOB;

® SKOHOMHMYECKHE MEPONPHUATUS - HCIOJIb30BAHHUE IOKA3aTeIed KadyecTBa MEIUIIMHCKON
noMon s auddepeHInpoBaHHON OMIaThl TPyJda MEAMIMHCKUX pPabOTHUKOB, KOHTPOJIb 3a
WCIIOJIb30BaHUEM PECYPCOB;

® MEpOIpPUATHS o COBEPIIECHCTBOBAHUIO MAaTEepUAITbHO-TEXHUYECKOU 0a3bl,
uHbOpMaTH3alMK  MEIUIIMHCKOW OpraHM3allud - TPOBEACHHE pPEMOHTOB, OOHOBIICHHE
00opynoBaHus, BHEAPEHNE HH(OPMAIIMOHHBIX CUCTEM;

® MEpOINpUATHS MO  COBEPUICHCTBOBAHWIO  YKOMIUIEKTOBAHHOCTH  MEIMIIMHCKON
OpraHM3allud MEIUIUHCKUMH pabOTHUKaMHM - ITUTAHMPOBAaHUE TMOATOTOBKU — CIIEIHAIIUCTOB,
obecrieueHne MPeeMCTBEHHOCTH, HACTAaBHUYECTRBO.

KoHTpone 3a peanuzanuell NOpPUHATBIX YIPaBICHUYECKUX pEIIEHWH MO BOmpocam
VOPaBJICHUS] KAueCTBOM  MEIUIIMHCKOW  TIOMOIIM OOECHeYMBAeTCs TJIaBHBIM  BpPauoM
00O «32creTukmeny.

Hupexrop Koporeesa H.B.



YTBepxaaiw
Jupexrop OO0 «IcTeTHKMEN»
Koporeesa H.B.

IIpaBu/1a BHYTPEHHEr0 pacnopsijaka
1714 nanueHToB OO0 «IcTeTHKMET»

1. OBIIME ITOJIOXKEHUA

[IpaBuna BHYTpEHHEro pacropsaka s mnanueHTtoB (manee — IlpaBuna) sBistOTCS
OpPraHU3aIMOHHO-TIPABOBBIM JIOKYMEHTOM Ui TAlMEHTOB, Pa3paboTaHbl B COOTBETCTBUH C
dbenepanbubiM 3akoHOM Ne323-D3 ot 21 Hos6ps 2011r. (pex. ot 31.12.2014) «O6 ocHoBax
oXpaHbl 3/10poBbsl rpaxaaH B Poccuiickoit ®Penepauumn», ¢ 3akoHOoM P® Ne2300-1 ot
07.02.2002r. «O 3amnmuTe mpaB MoTpeOUTENCiH», HHBIMU JIOKAJTbHBIMH HOPMAaTHBHBIMH aKTaMH
000 «Ocreruxkmeny (nanee - Opranuzanus).

[IpaBuna — 93TO perJiaMeHT, ONpPENCNAIONIUI TOPSIOK OOpalleHus] MalueHTa B
Opranmzanuio, mnpaBa U OO0S3aHHOCTM TAallMeHTa, MpaBuia mnoBefeHus B OpraHuzanuw,
OCYILIECTBJICHUE BbLAAYM  CIPABOK, BBIIUCOK W3  MEIUIMHCKOW  JOKYMEHTAlluM U
pacmlpoCTpaHsIOMUNA CBOE JIEHCTBHE Ha BCEX MAI[MEHTOB, OOpPAIIAIOMIMXCS 332 MEAMIIMHCKON
MIOMOIIIBIO.

Hactosume [IpaBuia oOs3aTenbHbl IS MEpCOHAia U MAIMEHTOB, a TAaK)Ke WHBIX JIUII,
oOparuBmuxcs B Opranuzanuio, pa3paboTaHbl B LEISIX pealn3alud, IPEeIyCMOTPEHHBIX
3aKOHOM TMpaB TMalUeHTa, CO3JaHus HauOolee ONAaronpUATHBIX BO3MOXKHOCTEH OKa3aHHs
NAIMEeHTY CBOEBPEMEHHON MEAMIIMHCKON IIOMOIIH HAUIekKAIIET0 00beMa U KauecTBa.

[TpaBusia BHYTPEHHETO paclopsiKa JUlsl MallMEeHTOB BKIIIOYAIOT:

OO1u11e noJoXKeHus

[Topsnox oOpailieHus nanueHTa;

[IpaBa 1 00s3aHHOCTH MAIIUEHTA;

[Topsanox pa3perieHns KOHQIUKTHBIX cUTyaluil Mmexxay Opranuzainueil 1 nalueHToMm;
[Topsanox npenocraBieHnss UHGOPMAIMK O COCTOSIHUU 37I0POBbS MALUEHTA;

e [lopsanox BbIIauM CIPaBOK, BHIMUCOK U3 MEAUIIMHCKON JOKYMEHTALUU MAUEeHTyY WIN
JIPYTUM JIHIIAM.

[TpaBusia BHyTpeHHET0 pacnopsiaka o0s3aTeabHbl Ul BCEX NAllMEHTOB, MPOXOIALINX
oOcnefoBanue U JeueHre B Opranuzalyy.

[IpencraButens mnalnMeHTa JOJDKEH HWMETh BBIJAHHYI0 B YCTAaHOBJIEHHOM IOpSIKE
JIOBEPEHHOCTh HA IIPaBO IPEACTABICHHUS HHTEPECOB NAIMEHTA. 3aKOHHBIE IPEICTaBUTEIN
HECOBEPIICHHOJIETHUX IIOCETUTENeH — 53TO MaTb, OTEL, YCHIHOBUTEJb, OIEKYH WIH
MIOTIEYUTED.

2. TIOPAJIOK OBPAILIEHNM A ITAITUEHTA

B Opranmszanmum  oxa3eiBaeTcs aMmOyinaTopHash MEOUIIMHCKAsh TOMOIIb B
cooTBeTcTBHM ¢  JmneH3ueir  NeJIO-54-01- or __. .20_r., BBIIAaHHOHU
MunucrepctBoM 31paBooxpaHeHus HoBocubupckoii o6nacru.

B cnydae oOpameHuss TrpaxaaH 10 OSKCTPEHHBIM IOKa3aHUSM, IepcoHal
OpraHuzaiuy HarpaBisIeT TaUeHTa JUTS OKa3aHUsl HEOOXOIMMOW METUIIMHCKOW TOMOIIN
B COOTBETCTBYIOIIEE MEIUIIMHCKOE YUPEKACHUE.

B cimyuae oOpamenust marmeHToB B OpraHu3aiiiio, B OTHOIICHHH KOTOPBIX WMEIOTCS
JIOCTaTOYHbIE OCHOBaHMs IojaraTb, 4YTO BpeJ WX 3/0pOBbIO MPUYMHEH B pe3yibTaTe
NPOTHUBOTIPABHBIX JeHCTBHN, OpraHuzamysi nepeiaeT CBEICHHS B TEPPUTOPHAIBHBIC OPTaHBI
MB/I Poccun 1o MecTy HaxOKACHUS MEAULIMHCKON OpraHU3aLiy.

[Tpy HEOOXOAMMOCTH MOJYYEHHS] MEIUIIMHCKON MOMOIIM MalUeHT oOpaiaeTrcs B
peructparypy OpraHuszaiuy, 0O0eCHeurBaIOIyI0 PErHCTPALMIO MAIMEHTOB Ha IPHUEM K
Bpauy. Pexxum pabotel Opranuzanuu ¢ moHeAelbHUKa 1Mo Bockpecenbe ¢ 8:00 mo 21:00
YacoB.



[Ipuem manuenToB Bpadamu OpraHu3aiiiu MPOBOIUTCS corjacHo Tpaduky. Bpau
BIIpaBE IpEPBaTh IPUEM ALMEHTOB JJIs OKa3aHWs HEOTIOKHOW MEIULUHCKON ITOMOLLIH.

[IpenBaputenbHast 3amuch NalMeHTa Ha MpueM K Bpauy OpraHuzanuu
OCYILIECTBIISIETCSI TIOCPEIICTBOM:

o JIMYHOTO OOPAILCHUSI B PETHUCTPATYPY;
o 3BOHKa 10 Tenedony Opranuzammm;
. 3anucu Ha caiite Opranusanuu,

[Tpu Bxozae B OpraHu3amyio MaueHTy peKOMEHAYEeTCs 0J1eTh OaXuIIbl.

B xonoxHoe Bpemst roja nalyeHT JOJDKEH OCTaBUTh BEPXHIOIO OAEXKy B rapaepode. Bxon
B BepxHel ojexe B noMerieHuss Opranusanuy 3anpeuaercs B J1000e BpeMs roja.

IIpu oOpamenun mnanuenta B OpraHuszaluio 3aBOJUTCS MEAULMHCKAs KapTa, AJs
o(opMIIeHHsT KOTOPOM MAalMEeHT COOOINAeT CBOM IEPCOHANIbHBIE (B TOM YHCJE MacCHOPTHBIE)
nansaple. OpraHuzanus OCYHIECTBISIET OOpaOOTKYy NEepCOHAIBHBIX JAHHBIX —Ial[MeHTa
UCKJIIOUMTEIbHO B IEISIX HCIOJHEHMs 3aKIIOYEHHOro ¢ HUM joroopa. OpraHuzanus
o0ecrneurnBaeT COXPaHHOCTh IEPCOHANIBHBIX IaHHBIX MallUEHTA.

[TaumeHT 3amMchiBaeTcsl Ha NMpHEM K Bpady C ydeToM rpaduka ero paboThl U
JKEeJIaHusl MAalUeHTa.

B ciaydyae HenpeaBMIEHHOrO OTCYTCTBHS Bpadya M JPYTUX  UYpe3BbIYAHHBIX
o0cTodATenbCTB, aaMuHUCTpaTop OpraHu3anuy NpeaynpexaacT 00 3ToM NalueHTa Ipy epBon
BO3MOXHOCTH.

[Ipy HEBO3MOXHOCTM HIPUOBITH HA IPUEM B COIJJACOBAHHOE BpPEMs, MALUEHT
o0s3yercst yBeoMuTh Opranusanuio 1o tejeoHy B BO3SMOKHO KOPOTKHE CPOKH.

[TarmeHT BXOAWT B KaOMHET Bpadya IO €ro MPHIIIANICHUIO. 3alpeiiaeTcs BXOIUTh
B KaOuHeT Bpaua 0e3 NpUIIalleHus, KOr/la TaM UIET IPHEM.

Bpau ot umenn OpraHuzanuy 3aki04yaeT ¢ MalUeHTOM MHCbMEHHBIM TOTOBOP
Ha OKa3zaHue yciyr no ¢opme, yreepxaeHHoil B Oprannzanun. BHeceHne u3meHenuil B
JIOTOBOP, KaK IPaBUIIO, HE IOIyCKAETCsl.

HeoOxonuMpIM  mpenBapUTENIbHBIM — YCIIOBHEM  MEIUIMHCKOTO  BMeIIATeIbCTBA
ABIIETCS Jaya HMHQOPMHUPOBAHHOTO JOOPOBOJIBHOTO COMNAcHs TpaXKAaHWHA WIH €ro
3aKOHHOTO  NpEACTaBUTENs]  HAa  MEAMUMHCKOE  BMEIIATeIbCTBO  HAa  OCHOBAaHMHU
MPEIOCTABICHHON MEIULMHCKUM pabOTHUKOM B JOCTYNMHOM (opMe MONHOM HMH(pOpMaluu o
LEeNsAX, METOJAax OKa3aHUs MEIUIIMHCKOW MOMOIIM, CBS3aHHOM C HUMH PHCKE, BO3MOXKHBIX
BapMaHTaX MEAMULMHCKOTO BMEIIATENbCTBA, O €ro MOCIEICTBUAX, a TAKKE O MPEIoIaraeMbIx
pe3ynbTaTax OKa3aHUs MEJUIMHCKONW TOMOIIH.

3. [IPABA U OBA3AHHOCTU IMTALIMEHTA

[Tpu oOparenun 3a MEAUITMHCKOM IMOMOIIBIO U €€ TIOYYeHUH MAIlMeHT MMEeeT MPaBo Ha:

e  VYBaXHUTEIbHOE U TYMAHHOE OTHOIIEHHE CO CTOPOHBI pabOTHHKOB OpraHuzanuu
U JPYTuX JHL, YIaCTBYIOIIMX B OKa3aHUH MEAUIIUHCKOMN TOMOIIIH.

e [lonyuenune undopmanyu o paMUINHU, UIMEHH, OTYECTBE, JOJDKHOCTH €ro JICUaIlero
Bpaya W JAPYIHX JIMI, HEMOCPEJCTBEHHO YYACTBYIOIIMX B OKa3aHUH €My MEIUIIMHCKOM
MIOMOIIIH.

e OOcnenoBaHnMe ¥ JIEYEHHE B  YCIOBHAX, COOTBETCTBYIOIIMX  CAHUTapHO-
TUTHEHWYECKUM ¥ MPOTHBOAHIEMHYECKIM TPEOOBAHHSIM.

e QOOGneruenue ©OonM, CBA3aHHOM C 3aboneBaHneM W (WIM)  MEAMIMHCKUM
BMEIIATEITLCTBOM, JIOCTYITHBIMUA METO/IaMH U JIEKAPCTBEHHBIMH CPEJICTBAMH, €CIIA TAKOBOE HE

NPEMSATCTBYET IUArHOCTUIECKOMY TTPOIIEeCCYy.

e [lepeBoj k Ipyromy Jjieqaiiemy Bpauy.

e Jlomyuenne B JOCTYHHOM (opMe HUMeoLIeiics B OpraHu3aldd HHPOPMALUH O
COCTOSIHUM ~ CBOETO 3JIOPOBBsSl, B TOM YHCJIE CBEIECHUH O pe3ylbTaTax MeEIUIITHCKOTO
oOciieioBaHMs, HaJIM4YUM 3a00J€BaHUs, 00 YCTAHOBJIEHHOM JMAarHO3€ U O MPOTHO3€ PA3BUTHUS
3a00eBaHuUsl, METOJaxX OKa3aHWs MEIMLMHCKOM IIOMOILM, CBSI3aHHOM C HHUMH DHCKE,
BO3MOXHBIX BHIAaX MEIUIMHCKOTO BMEIIATEIbCTBA, €ro IOCIHCACTBUAX U pe3ylbTaTax
OKa3aHMsA MEAMUUHCKON mnomouy. MHdopMmanus o COCTOSHMM 310pOBbsl IPEAOCTABISIETCS
NAlMeHTy JIMYHO JIeYalllUM BpayoM WM JAPYIUMH MEAWIUHCKUMH  paOOTHHKAMH,



MPUHUMAIOLIMMH HETTOCPEACTBEHHOE YUacTHE B METUIIMHCKOM 00CJIeI0BaHUH U JICUCHHH.

e BpiGop nuIi, KOTOPBIM B HMHTEpEcax MalMeHTa MOXET OBbITh mepenaHa WHOOpMaIus
O COCTOSIHHH €TO0 3710pOBbSL.

e JloOpoBombHOE  WH(GOPMUPOBAHHOE  COMVIACME  MAlMeHTa  Ha
MEIMIIMHCKOE BMELIATEIHCTBO B COOTBETCTBUU C 3aKOHOAATEIbHBIMU aKTaMH.

e Ortka3 oT oka3aHus (MpeKpalleHus) METUIIMHCKOW MOMOIIM, 3a HCKIIOYEHHEM
CllyyaeB, IMPEITyCMOTPEHHBIX 3aKOHOJATEIbHBIMUA aKTaMH.

e (OOpamieHue ¢ )anodoil K JOHKHOCTHBIM JniiaM OpraHu3anuu, a TaKkKe
B KOHTPOJIMPYIOLIUE U /UM HA3UPAIOIINE OPTaHBI.

e (CoOmonenne BpayeOHOW TalHBI: coxXpaHeHHE paboTHMKamMu OpraHu3anvu B TalHE
uHpopMau 0 (akTe ero oOpalIeHUs 3a MEIUIMHCKON MOMOIIbIO, COCTOSHUU 3I0POBBS,
IUarHo3e¢ W HHBIX CBEJCHUHN, IMONYYEHHBIX IMpPH €ro oOCiIe0BaHUM U JICYEHUH, 3a
UCKJIIOUYCHHUEM CITy4aeB, PETYCMOTPEHHBIX 3aKOHOIaTEIbHBIMU aKTaMH.

[TarenT o6s3aH:

e [IpuHuMaTh Mephl K COXPAHEHUIO U YKPEIUICHUIO CBOETO 37I0POBbSI.

e (CBOEBpEeMEHHO 00paIlaThCs 32 MEAULMHCKON TOMOUIBIO.

e VBAXHUTEIbHO OTHOCHUTHCA K MEAWIMHCKMM paOOTHUKAM, JpYTdM JIHIAM,
YUaCTBYIOIIMM B OKa3aHUW MEIUIMHCKOW TIOMOIIM, a TaKXke YyBaXaThb MpaBa JIpPYrux
HaIMEHTOB.

e Bo BpeMms JIeUeHHUs SBIATHCS Ha 3aIUIAHMPOBAHHBIE BU3UTHI K Bpauy B TOYHO YKa3aHHOE
BpEMsi, IPH HEBO3MOXKHOCTH SIBKU MPEAYIPEIUTH 00 3TOM B BO3MOXKHO KOPOTKHE CPOKH.

e IlpenocrapnsTh JHUIly, OKA3bIBAIOUIEMY MEAMIMHCKYIO MOMOIb, HU3BECTHYIO
€My JIOCTOBEpHYIO HH(OPMALKIO O COCTOSHHHM CBOETO 3/I0POBBS, B TOM YHCIE O
MPOTHUBOINOKA3aHUAX K TPUMEHEHHIO JIEKAPCTBEHHBIX CPEJCTB, aJJICPrHUYECKUX
peaKusx, paHee MepeHECEHHBIX W HACTIEICTBEHHBIX 3a00JICBaHUSX.

e [lammeHT noOKEH 3HATh, YTO CO3HATENIFHOE HMCKAKEHHWE HWH(POpPMAIMH O CBOEM
3I0pOBbE MOJKET OTPAa3UTbCA Ha IMPABUIBLHOCTH BBICTABISEMOIO IMAarHO3a, Ha3HA4YaeMoro
JICYSHHS W TIOBJIHATH HAa IPOTHO3 BHI3ZOPOBICHUSI.

e (CBOEGBpEMEHHO H TOYHO BBINOJHATH MEAWIMHCKHE TPENNUCAHUS U
PEKOMEHIAINK JIeyalllero Bpaya.

e CoTpyaHHUYATh C BPa4OM Ha BCEX dTanax OKa3aHUs MEIUIIMHCKOW MOMOIIH.

e CobmoaTh MpaBuiia BHYTPEHHETO paclopsiika Ui nanueHToB Opranu3aium.

e bepexHO OTHOCUTHCA K uMyIiecTBy OpraHu3anuy U APYrux NarueHTOB.

e Ucnomusate TpeOoBaHus mnoxapHoW Oe3omacHoctu. Ilpu  oOHapykeHUU
UCTOYHUKOB T10’Kapa, MHBIX MCTOYHMKOB, YIPOKAIOIIMX OOIECTBEHHOW Oe30macHoCTH,
MAIMEHT JOJDKEH HEMEIJIEHHO COOOIMTh 00 3TOM nepcoHany Opranuzaii.

e [lamment 06s13aH coOM0OIaTH HACTOSIIIKE TIpaBuia (cT.27 1.3 (enepasbHOTO 3aKOHA

Ne323-03).

4. TIPABUJIA TIOBEJEHUWSA TTAIIMEHTOB U HWX 3AKOHHbBIX
IIPEJICTABUTEJIEM B OPTAHU3AIH

Kareropuuecku 3anpenaercs:

e KypeHne Ha KpBUIbIIE, a TAKXKE B JTFOOBIX TToMemeHussx OpraHu3aimy.

e PacnutHe  COUPTHBIX  HANWUTKOB,  YIOTpPEOJEHHWE  HAPKOTUYECKHX  CPEJCTB,
TICUXOTPOIHBIX ¥ TOKCHYECKUX BEIIECTB.

e [losiBieHUE B COCTOSIHUH aJIKOTOJIBHOTO, HAPKOTUIECKOTO U TOKCHYECKOTO OTTbSTHEHHSI

e ['pomMKO pa3roBapuBaTth, IyMETh, XJIOMATh TBEPHMHU.

e ['pyOuts mepconamy OpraHuzalvy WIM HHBIM JIAIAM, HaxomsmmmMcs: B OpraHu3aimm;
au00 BBIACHATH OTHOUICHWS C HUMH B TPUCYTCTBUH JAPYrHX Juil. [Ipu HEKOPpEeKTHOM
MIOBEJICHUHU TAIleHTa, TPYOBIX BBICKA3bIBAHUSAX B aJpeC MEIUIIMHCKOTO IepcoHaia, Bpad
UMEET MPaBO OTKA3aTh MALMEHTY B HAOIIOICHUU U JICYCHUH (KPOME IKCTPEHHBIX CIIy4aeB);

e HaxosaeHne COnpoBOXIAIOMIMX KPOME 3aKOHHBIX MPEJICTaBUTEINCH MallueHTa, JIUII
B KaOuHETe JOIyCKaeTcsl TOJBKO C pa3pelleHHs Jeyallero Bpaya U TpU  YCIOBHH
BBIIIOJIHEHHUS BCEX €ro TpeOOBaHMM W  yKa3aHWH, 3a HCKIIOUYECHHEM  CIy4Yaes,
MPETyCMOTPEHHBIX IEHCTBYIOIIUM 3aKOHOJATEILCTBOM.



B momemenusax Opranu3zaiiuy He0OX0IUMO TTOAIEP)KUBATh YUCTOTY U TOPSIOK. Mycop,
WCIIOJIb30BAaHHBIE CPE/ICTBA JIMYHOW TUTHEHBI JIOJMKHBI BBIOPACHIBATHCS TOJIBKO B YPHBI JUIS
MycCOpa, UCTIOIb30BAHHbIE 0aXUJIbI TIOMEIIAIOTCS B CICLUATbHYIO YPHY.

Cobnrogath npaBuiia JMYHON TUTUEHBI.

[lepconan OpraHu3zanuyd MMEET MPaBO yIAIUTh NHanueHta u3 OpraHuzanuu B
Cllydae HECOOJIOJEHUS U3JI0KEHHBIX ITPABUII TOBEICHUSI.

5. TIOPJAJIOK PA3PEIIEHMS KOH®JIMKTHBIX CUTYALIMUA MEXIY
MEJIUIIMHCKUM HEHTPOM U ITALIMEHTOM

B cnydae napyiieHus npaB mnamueHTa, OH (€ro 3aKOHHBIA TPEIACTABUTENb) MOXKET
oOpamiarecsi ¢ npeTeH3ued (kanoboil), KoTopas Iojaercs uepe3  aJMHUHUCTpaTropa
Opranuzaiuy ¥ nepeaaeTcss Ha pacCMOTPEHUE TIIaBHOMY Bpauy. lIperensus (kamoba) MOXKeT
ObITh M3JIOKEHA B KHHIE *ajlo0 M IMpeylokeHuil au0o HampaBieHa Ha caT OpraHusanuu B
3JIEKTPOHHOM BHJE. {151 omepaTuBHOTO MOTyYEHHsI OTBETA HA MPETEH3UI0 (3kasio0y) IManueHTy
PEKOMEH/IyeTCsl OCTaBUTh HOMEP KOHTaKTHOTO Tene(oHa.

[Iperen3us (xkanoda) paccmarpuBaeTcs B TeueHue 14 kaneHJapHbIX JHEW ¢ MOMEHTa eé
nonydenus: Opranuzanuu. Ha nperensuto (>kanoOy) OTBET B MMCbMEHHOM BUJI€ HaIpaBIISIETCs
HAlMEHTy [0 MOYTe MO YKAa3aHHOMY MM aJipecy JH00 IO >KEJIaHUIO MaleHTa MOXXET ObITh
Bpy4Y€H €My JIMYHO B corjacoBaHHoe Bpems. Ha mperensuio (xayno0y), pa3MeIlIeHHYIO Ha
caifre OpraHuszaluy, OTBET HalpaBJIIe€TCs B 3JEKTPOHHOM BHJE IO 3JIEKTPOHHOMY ajpecy,
yKa3aHHOMY ITaIlICHTOM.

6.IIOPAJOK T[PEJOCTABJIEHUA WHDPOPMALIMK O COCTOSHUU
310POBbA ITAITMEHTA

Wudopmauss 0 COCTOSHHM 30pOBbSI TPENOCTABISACTCS MAIMEHTY B  JOCTYITHOH,
COOTBETCTBYIOIIEH TPeOOBAHUSAM MEIULIMHCKOM 3TUKU U JEOHTOJIOTUH (OpME JIeUallliM BpauoM
WIM WHBIMM JOJDKHOCTHBIMH Junamu OpraHu3zanuu. OHa JOJDKHA COJEp)KaTh CBEIEHUS O
pesynbTaTax oOOCIelIOBaHMS, HAJIMYUM 3a00JeBaHUs, JUWArHo3e M MPOTHO3€, MEeTojAax
oOcieoBaHMsI U JICYEHUS, CBI3aHHOM C HUMH DPHUCKE, BO3MOXKHBIX BapHaHTaX MEIUIIMHCKOIO
BMEILIATENbCTBA M UX IIOCIEICTBUAX, a TaKXKe O pe3ylbTrarax IMPOBEACHHOIO JICYECHHUS U
BO3MOYKHBIX OCJIOKHEHMSIX.

B oTHOIIEHMH HECOBEPIIEHHOJETHHX A0 15 NEeT M JML, NPU3HAHHBIX B YCTAHOBJICHHOM
3aKOHHOM TIOpSIAKE HEAEECIOCOOHBIMH, HH(POpPMAIMsi O COCTOSHUM 3/I0pOBbSl IAIMEHTA
IIPENOCTABIIAETCSA UX 3aKOHHOMY IIPEICTaBUTEIIIO.

Wndopmarus, copepxaiascs B METUIMHCKOW TOKYMEHTAIMM, COCTaBJseT BpauyeOHYIO
TallHy ¥ MOXET IMpeJOCTaBIIAThCS 0€3 coriacusl MalueHTa U ero 3aKOHHBIX IpeJCTaBUTeNeH
TOJIBKO 110 OCHOBAHMSM, IIPEAYCMOTPEHHBIM JEHCTBYIOIINM 3aKOHOIATEIbCTBOM

7. TIOPSIJIOK BBIJTAUU CITPABOK, BBITTMCOK 13 MEJIUIIMHCKOM
JOKYMEHTALIIMU [TAITMEHTY WJIX JPYIT'UM JIMLIAM
Ilopsimox  BbLAAUM  BBIIMCOK M3 MEAMIMHCKOM  JOKYMEHTAllMHM, pPETJaMEHTHUPOBAH
JIEHCTBYIOIUM 3aKOHOJATEIIbCTBOM.
Ha ocHoBaHMM NHCBMEHHOTO 3asiBICHUS MAaIleHTa €My MOXKET OBbITh BbIJaHa CIIPaBKa O
00JI€3HM WM BBIITUCKA U3 MEAULIMHCKON KapThl.
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IIpniaoxenune Ne 2
ITo/10:keHMI0 0 BHYTPEHHEM KOHTpOJIE

Ka4yecTBa U 0€30MacHOCTH MeIUIIHHCKOMH
JeATeJIHLHOCTH

HNucTpykuus
10 BeJIEHUI0 )KyPHAJIa BHYTPEHHEr0 KOHTPOJISl KauecTBa MeJUIMHCKOH MOMO LM
«KypHaJl KOHTPOJISI KaUueCTBA MeIUIIUHCKOM 1esiTeJIbHOCTH B
000 «9creTHKMeEm»

1. B 1 rpade - yka3piBaeTcs HOPSAKOBBI HOMEpP BHYTPEHHErO KOHTPOJS KadecTBa
MEIUIMHCKON JEATEIbHOCTH.

Hywmepanus oOHymnsieTcs ¢ Hayalla KaXa0ro KaJeHAapHoro roja.

2. Bo 2 rpade - yka3bIBalOTCS OTUETHBIM MepHoja (Mecsll) W Jara MPOBEIACHUS KOHTPOISA
KadecTBa (YUCII0, MECHIL, TO).

3. B 3 rpade - yka3pIBacTCs KOJMYECTBO IMPOJCYCHHBIX OOJBHBIX 32 MPOBEPSIEMBIH MEPUO
(mecsn).

4. B 4 rpade — ykaspIBaeTCs KOJIMYECTBO MPOBEIECHHBIX 3KCIIEPTH3 32 MPOBEPSEMBIN TEPHOT
(mecsn).

5. B 5 rpade - ykaspiBaeTCs pe3yibTaT IMPOBEICHUS KOHTPOJIS KauyecTBAa MEIMIIMHCKON
MOMOIIM 10 UTOTaM JKCHEPTU3bl 3aKOHYECHHBIX CIIy4aeB JICYCHUs IMAlMEHTOB 32 OTYETHBIN MEepUOJl
BpeMeHH B KO3()(HDUIIMEHTHOM COOTHOIICHUH:

5.1. KonmuyecTBO ciiy4aeB Ka4eCTBEHHO OKa3aHHOW METUIIMHCKOW momomu (kKo3(pQuimeHt
kayectsa 1,0-0,8);

5.2.  KonuuectBO  cioyyaeB ~— KAayeCTBEHHO  OKa3aHHOW  MEAMIMHCKOW  TOMOIIH,
COIPOBOKAABIIUXCS IUMHIUYHBIMU JIe(hEKTaMH MEIUIIMHCKON moMomu (kodgdumment kadectsa 0,7 -
0,6);

5.3. KonmuecTBo cirydaeB HEKayeCTBEHHO OKa3aHHOW METUIIMHCKON momomu (kodhduiument
kauectBa 0,5-0);

6. B rpadax ¢ 6 mo 9 - yka3pIBatOTCs BBISIBJICHHBIC ITPH MTPOBEJACHUN KOHTPOJIS Ka4eCcTBa

nedeKThl OKa3aHHs METUIIMHCKOM oMo (a0COMOTHOE YUCIO U %):

6.1. B 6 rpade - ykaspiBatoTcs 1eQEeKThI, JOMYIICHHBIC IPU MPOBEACHUH THATHOCTHUECKUX

MEpOTNPHUATHIA, B TOM YHCIIe IPH cOope kanol, aHaMHe3a, 00bEKTUBHOM OCMOTPE;

6.2. B 7 rpade - yka3pIiBatoTCs 1e()eKTHI, IOMYIIEHHBIEC TIPU TIOCTAHOBKE, POPMYIHUPOBKE,

000CHOBAHUU JIMArHO3a;

6.3. B 8 rpade - ykaszpiBatoTcs 1e()eKThI, JOMYIICHHBIE TP IPOBEIECHUH JIeueOHO-

npoQUTAKTUIECKUX MEPOTIPHUATHIA,

6.4. B 9 rpade - ykaszpiBaroTcs 1eeKThl MEIUITMHCKOW JOKYMEHTAIUH,

7. B 10 rpade nmarorcs KpaTkue CBEIEHHUS O Mepax, MPUHSATHIX OTBETCTBEHHBIM JHIIOM 32
MIPOBEICHUE KOHTPOJIS IO UTOTaM MPOBEACHHOI0 KOHTPOJIS KaueCTBa MEAUIIMHCKONW TOMOIIH

8. B rpade 11 - yka3pIBatOTCS IPEATIOKEHUS , MPUHATHIE OTBETCTBEHHBIM

JIUIIOM IO UTOTaM IIPOBEJEHHOI0 KOHTPOJIS KauecTBa U 0€301acHOCTH

MEIUIIUHCKON 1eATEIbHOCTH.

9. B rpade 12 — ykasbiBaercs ©.M1.0, 10KHOCTD U MOAINKCH JIMIIA, OTBETCTBEHHOTO 32 IPOBEJCHHE
KOHTPOJISl KauecTBa MEAMIIMHCKON MOMOILH.



YT1Bepxaaw:

Hupektop

000 «O3CTETUKMEI»
Kopoteesa H.B.

IIpaBuJia okazanus MIATHBIX MEIUIUHCKHUX YCJIYT B
000 «9creTuKMen»

1. TlnatHble METUIIMHCKHE YCIYTH OKa3bIBAIOTCSA I10 JKEJIAHHWIO MAl[MEHTa CICIUaInCTaMu
KJIMHUKH, UMEIOLUMH CepTU(UKAT Ha COOTBETCTBYIOIIUE BHJIbI MEAMLIMHCKOW NESTEIbHOCTH.

2. TlnatHble yCIyrd OKAa3bIBAIOTCS B paMKax JIOTOBOPOB HAa OKa3aHHE MEIUIMHCKUX YCIyT
rpaxkJaHaM, a TakkKe B paMKax JIOTOBOPOB JOOPOBOJIBHOIO MEIUIMHCKOIO CTPaXOBaHUS.
IlonHbld CHHMCOK CTPAaxOBBIX KOMIIAHWM, COTPYIHHYAIOIIUX C KIWHUKOM, MOXKHO Yy3HaTb Yy
anMuHHUCTpaTtopa. KaccoBblii uek sBISETCS MOATBEp)KACHHWEM (akTa 3aKIIOYEHHs] YCTHOTO
Joroopa (Ipu OKa3aHUM YCIYT'H OJJHOKPATHO).

3. [IlnatHble yCIYyrd 1O JOTOBOPaM JIOOPOBOJLHOTO — MEIMIIMHCKOTO — CTPaXxOBaHHs
IPEJOCTAaBIIAIOTCS B COOTBETCTBUM C IPOrpPaMMON CTPaxOBaHUS M MOTYT OBITh OKa3aHbl MpHU
HaJIMYUU CTPAaxoBOrO IIOJINCA W IUCHbMEHHOIO YBEAOMJIEHMSI OT CTPaxOBOM KOMIAHHM O
NPUKPEIUIEHUN TMAalMeHTa K KIUMHUKE. YCIyrd, HE BXOJIIME B INPOrpaMMmMy CTpaxOBaHUS,
OILJIAYMBAIOTCS 32 CUET JIMYHBIX CPECTB NAI[UEHTA.

4. TIucbMEHHBI JOTOBOP 3aKJIIOYACTCS MPU HAIMYMH JOKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTh. biIaHKu OrOBOPOB HAXOAATCA Y aAMUHUCTPATOpA.

5. Tlocme ommaTel yCayr B KacCy, HAlMEHTY BBIIACTCS KACCOBBIA YEK, MOTBEPIKIAFOIIHIA
IpUeM HaJIWYHbIX JeHer. [lo KemaHUIO MalMeHTa €My MOXKET ObITh BBIJAH PEECTpP OKa3aHHBIX
YCIIYT, C paciu(poBKOIl OKa3bIBAEMBIX YCIYT.

6. Ormara TakKe MOXET ObITh MPOU3BECHA MO GE3HAIMYHOMY pacuyeTy Ha PAaCUCTHBINA CYET
KJIMHUKHU. PEKBU3NUTBI MOXHO MOIY4YHUTh Yy aIMUHUCTPATOPA.

7. Kaxaoe MOBTOpHOE TOCEIICHHE WM OOCIEIOBAHHE TAIMEHTa, Ha3HAYEHHOEC BPAUOM,
OILJIAYMBAETCA IONOJTHUTENBHO.

8. Tlpu HamMYMU TPETCH3UH MO OKA3aHWIO IUIATHOW METUIUHCKON YCIYTH MAI[MEHT BIIPaBe
00paTUTbCS K OTBETCTBEHHOMY JIMILYy C MUCHbMEHHOM Mpoch0Oi O BO3BpaTe OIUIAYEHHOW CYMMBI.

9. TMammentT ™moXeT mMOTPeOOBATH KHUTY OT3BIBOB W MPEJIOKEHHUN, HAXOISIIYIOCA Y
aZIMMHHCTpATOpA.

10. B kiMHMKE MOXHO MOJIyYUTh CIPABKY O COCTOSIHUU 310pOBbs. BOJIbHUYHBIE JTUCTHI B
KJIMHUKE HE IPEIOCTABIISIOTCS.

ITo BceM BO3HMKIIMM BOIPOCAM MOXKHO OOPaTUTbCA K aJMUHHCTPATOPY KIMHUKHU HIIH
rJIaBHOMY Bpauyy.



